M. KuiB

(nagaJi

JAOI'OBIP IPUETHAHHA
A0 ITPOI'PAMHOI'O 3ABE3IIEYEHHSA TOB «®OHET»

TOBAPUCTBO 3 OBMEXEHOIO BIINOBIJAJTBHICTIO «®OHET»
— Jlinensiap) - B oco6i nupektopa Ocamguoro I'puropis BacunboBuua, skuii mie

BimoBiHO 0 CTaryTy, 3 OAHIET CTOPOHHM, Ta

Oco6a, mo npuegHanacs A0 3a3HaueHOro JloroBopy, HUIAXOM HaJaHHS 3asBU MPO

NpUETHAHHS 10 YMOB I1boro JloroBopy, Ta oTpumaia MpaBo HEBHUKIIOYHOTO KOPHCTYBaHHS
IporpaMHuUM 3a0e3nedeHHsM (Hagaai — JlineHsiar), 3 1HIIOI CTOpPOHHM, JAajl pa3oM —
Croponu, a koxxHa okpemo — CTopoHa, ykjanu 1ei Jloropip npo miJKiro4eHHs JTiLeH31HHOro
nporpamuoro 3abesneueHdass PHONET (mani — Jlorosip) mpo Take:

1.1.

1.2.

1.3.

1. 3araJjbHi nosoxkeHHsA
Ieti JZloroBip € 1OrOBOpOM IPHEIHAHHS B pO3yMiHHI cTaTTi 634 [[UBUTBHOTO KOJAEKCY
VYkpainu 1 Moxe OyTH YKJIQJIEHUH JMIIe NUISIXOM npueaHaHHs JlieHsiara 10 BCiX
Horo yMOB B IIUJIOMY, IIISXOM HajnaHHs JIiIeH3iapy B eJEKTPOHHOMY BUIIISII 3asiBH
PO TPUETHAHHS IO IHOTO J{oroBOPY, B MOPSAKY niependadeHomMy uM JloroBopom.
Tepminu y 11bomMy JIOroBOpi BXHBAIOTHCS Y TAKOMY 3HAYCHI:

IIporpamue 3a0e3medeHHsi — I PE3yJabTaT KOMII IOTEPHOTO IMPOTPAMyBaHHS Y
BUDJISZII ONepaniiHoi cucteMu abo OHJIAH-cepBicCiB. JleTanbHi XapaKTepUCTHKH
IporpaMHOTo 3a0e3reueHHs BU3Ha4eHi B [HCTPYyKIisiX KopucTyBaya.

Ocobucruii kadiner Jlinensiara — ocobuctuii kaOiHeT, B sikoMy JlileH3iaT mae
MOXIIUBICTh OTPUMYBATH IOBIJIOMJICHHS IHII CIIOBIIIEHHS, 3MiHIOBaTH TapudHi
IUIaHH, 10JIaBaTH KOPUCTYBAaiB, TOIIIO.

Jlinensiiina muiara — momicsdHa IJiata, 3a sky JlineH3iar oTpuMye HEBUKIIOUHE
MPaBO KOPUCTYBaHHS IPOTPaMHUM 3a0€3IEUCHHSIM Ha TICBHU Mepio].

[HIII MOHATTS 1 TEPMIHU BXHUBAIOTHCS B IIboMY J[OTOBOpI B 3HAYECHHSX, BU3HAYCHUX
YUHHUM 3aKOHOJIAaBCTBOM YKpAiHH.

Jlinensiap, 3 metoro o3HaiiomJieHHs1 Jlinen3siara 3i 3minamu B 1anomy Jlorosopi,
Tapu@ax, ONPHUIIOIHIOE 3MiHM B OMH i3 TAKHX CIIOCO0IB:

1.3.1. posmimenns JoroBopy, Tapudu Ha caiiti 3a aapecoro https://phonet.ua;
1.3.2. nHancunae eneKTpOHHUU NUCT 3a anapecoro JlileHsiara, BKa3aHOK OCTaHHIM Y

1.4.

3asBi Mpo mpHeAHAHHS A0 1boro JloroBopy 4m/abo HaACHIIA€ MOBITOMIICHHS 10
ocobuctoro kabiHery Jlinensiara. Momentom o3Haiiomnenns JlineHsiara 3
OTIPWITFOIHEHOI  1H(OPMAITIEI0 BBAXKAETHCSA MOMEHT, 3 sKOTO iH(opMaIis
oTpuMaja BHUIISAA JOCTynHOi juis JlireHsiara BiZNOBITHO 1O YMOB IIbOTO
[orosopy.
AktyanbHa firoya penakiis JloroBopy 3HaXoAuThcs B Mepexi [HTepHeT Ha BeO-caiiTi
3a anpecoto: https://phonet.ua.

2. MPEJMET JOrOBOPY



2.1. 3a ymoBamu 115010 JloroBopy Ta Ha miacTaBi 3asBU PO MPUETHAHHS 70 IIBOTO
JoroBopy, JlitieH3iaTy HagaeThCs IPABO KOPUCTYBAHHS MPOTPAMHUM 3a0€31EeUeHHSIM
«PHONET» (mamaini - nporpamMHe 3a0e31edueHHs) Ha TIEBHUN MTEePio/.

2.2. YMoBam¥u 11p0r0 J{OTOBOPY PETyIIOI0THCS B3a€EMOBITHOCHHM MiXk JlilleH3iapom Ta
JlinensiaTom, 11010 KOPUCTYBAHHS IPOTrPAMHUM 3a0€3M1EUECHHSIM.

3. ITPABA TA OBOB’SI3KU CTOPIH

3.1. Jlinensiap mae npaso:

3.1.1. B oaHOCTOPOHHHOMY MOPSAJIKY 1HIIIFOBATH 3MIHY PO3MIPYy OIUIATH 32 JIIEH3110 3a
uum J[oroBopom.

3.1.2. IlpusynuHUTH JINEH31I0 Y BUMAAKY MopyuieHHs JlireH31aToM mopsaKy oriaTH,
1o nependadeHa M Jloropopom.

3.2. Jlinen3siap 3000B’sA3aHUii:

3.2.1. He ynHuTH OyIb-SIKUX Aii, SKI HEPEIIKOKAIOTh KOPUCTYBAHHS ITPOTPAMHUM
3abe3neuyeHHsM Jlinensiatom.

3.3. JlineHsiat ma€ npaso:

3.3.1. HeBuxkirouHe MpaBo KOPUCTYBaHHS MTPOTpaMHUM 3a0€3MICUCHHSIM.

3.3.2. [lomaBaru, pemaryBaTd Ta BHAANSATH OONIKOBI 3amMCH Ta HaJaBaTH IPaBO Ha
KOPHUCTYBaHHS OOJIKOBUMH 3allMCaMH CBOIM TpaIliBHUKAM, 3MIHIOBaTH Tapu(pHUN
TUTaH.

3.3.3. 3meprarucs i3 3asBaMH B JOBUIBHIN (opmi mpo THMYacoBe abO TOBHE
MIPUITMHEHHS KOPUCTYBAaHHS MPOTPAMHUM 3a0€3MEYCHHSM, a TAKOXK 3 OyIb-sKHX
IHITUX OpraHi3aliifHuX MUTaHb, MO0 CTOCYIOThCS BHKOHAHHS yMOB JloroBopy, Ha
eJIeKTpOHHY azpecy: info@phonet.ua.

3.4. Jlinensiar 3000B’A3aHUM:

3.4.1. CrutauyBaty 3a JLEH31I0 B MOPSAKY Ta po3Mipi mependadeHuMH Tapudamu Ta
uum JloroBopom.

3.4.2. BukopuctoByBaTH mporpamMHe 3a0e3medeHHs BIAMOBITHO 10 pPEKOMEHMIAIlii
Jlinensiapa, siki BuKJIanaeH! B [HCTpyKIisAX Ha oQillIHHOMY CalTi 3a MTOCHUJIAHHSIM:
https://phonet.ua/help/.

4. TIOPSJIOK PO3PAXYHKIB TA JIIIEH3IVMHA IIJIATA

4.1. 3a KOpUCTYBaHHS MPOTpaMHKUM 3abe3nedeHHs M JlileHsiaT criady JeH31iHy 1iaTy
JlineHsiapy 3riziHo 3 06paHUM TapupOM.

4.2. BapricTs niueH3ii Ta Tapudu po3miiieHi Ha caifTi: https://phonet.ua/uk/price.

4.3. Y po3yminHi ctarti 642 L{uBinpHOTO KOJleKCy YKpainu, B pasi criatu Jlinensiarom 3a
JIEH3110, OCTaHHIN BBaXKAETHCS TaKUM, 110 TTOBHICTIO TIOTOUBCS 3 YMOBaMHU JAHOTO
JloroBopom Ta TapudamMu Ta NpURHAB IX.

4.4. Omnara 3a JIEH31I0 MPOBOAUTHCA HA YMOBAax IEPENOIUIaTH LIOMICAYHO MUIIXOM
nepepaxyBaHHA TPOIIOBHX KOINTIB Ha TOTOYHWM paxyHok Jlinensziapa mo 1
(mep1oro) yncsia HACTYITHOTO MIiCSIIA.

4.5. Jlinen3iap Haacunae JlimeHs3iary paxyHKH, akKTH, BUKIIOYHO B EIIEKTPOHHOMY
BurIAI, 3acobamu EJ[O (enekTpoHuii JOKYMEHTOOOIT), Ha €JIEKTPOHY aJipecy ado B
ocobuctuii kabiner Jlinensiara.

4.6. Jlinensiat orulauyye EICKTPOHHHMM paxyHOK Hamicianumii JlineHsziapom mpoTsrom 5
(’sTH) KaJIeHAAapHUX JHIB 3 IaTH OTPUMAHHS PaxyHKY, ajie y BCSIKOMY pa3i, paXyHOK
MMOBHMHEH OyTH OTUTaYeHHUH HE mi3Hime HiX | (mepiie) yucia HaCTYITHOTO MiCSIIA.
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4.7. JlineHsiar He 3BUIBHAETBCS BiJg OOOB'SI3KYy OIUIATH 3a JIICH3II0 Y BHITAJKY
HEOTpUMaHHs paxyHKy Bix JlineHsiapa.

4.8. B pa3i He HaIXOIKEHHS OIUIATH 3a JileH3ito 10 1 (mepmoro) 4uciia HaCTYITHOTO
micsans, Jlinensiap Mae mnpaBo OOMEXHTH a00 NPUIUHUTH KOPHUCTYBaHHS
MIPOrpaMHUM 3a0€3eUEHHSIM.

4.9. YV pa3i HEOTpUMaHHS EJIEKTPOHHOTO paxyHKy, JlileH3iar 3000B'sA3aHUN 3BEPHYTHCS
no Jlinensiapa mo 1 (mepmioro) 4mciia HACTYIMHOTO MICAUS Uil OTPUMaHHS
€JIEKTPOHHOTO PaxXyHKY.

4.10. Bci enekTpoHHI paxyHKH, aKTH, TOIIO, B IIallEpOBOMY BHIJISAMI MOXYTh
HanpasisiTucs JlileHsiaty BUKIIOYHO 32 10T MHCHEMOBOIO 3a5BOIO.

4.11. Jlinensiap, B pa3i 3MiHu tapudy, noBigomise Jlinensiata He mi3Hime, Hix 3a 10
KaJCHJapHUX JHIB IO IOYATKY /il HOBOTO Tapudy Oynb-SKUX 3 TAKUX CIIOCOOIB:

- GJIEKTPOHHOIO aJipecoro BKazaHoto Jlinensiarom B 3asBi MPO MpUETHAHHS JI0
uporo Jlorosopy;

- B ocobuctomy kabiHeTi Jlinensiara;

- IUISIXOM po3MillieHHs iHpopMaiii Ha BeO-caiiti JlineHsiapa.

5. BIAMOBIJAJIBHICTb CTOPIH
VY Bunmaaxky mMOpyIIeHHS CBOiX 3000B'si3aHb 3a 1uM JloroBopom CTOpOHH HECYTh
BiJIMOBIANIbHICTH BU3HAYEHY MM [[OTOBOPOM Ta YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.
5.2. B pa3i me HaaxomxeHHs Bix Jlimensiata mineH3iiHoI miatu g0 1 (mepmroro) yucia
HACTYMHOTO Micss, JlineH3iap Mae mpaBo OOMEXUTH a00 MPU3YTIUHUTH Jif0 JHIEH31T
Ha KOPUCTYBaHHS TPOTPAMHHUM 3a0€3MEeYeHHSIM 10 MOMEHTY cruiatu JlimeHsiatom
BCiX 3a0oproBanocteil. B TakoMy pa3si npusynuHeHHs Aii JineH3ii He Oyae BBaXaTUCh
nopyuieHHsM 3 00Ky Jlinensiapa.
5.3. IIporpaMue 3a0e3neuyeHHs] BUKOPUCTOBYETHCS ILUIAXOM MEPEXi IHTEpPHET, 1HIIUX
MPOrpaMHUX KOMILJIEKCIB Ta KOMIT FOTEPIB, III0 B CBOIO YEpPry MOXYTh JaBaTH 300i.
CTopoHH pO3yMiIOTh Ta MOTOMXKYIOThCS, IO Taki 3001 He OydyThb BBaXKaTUCh
HopyueHHsIM YMOB JloroBopy.
JlineH3iaT camMOCTiIHHO HECE BIAMOBINATIBHICTH 3a 3a0e3neueHHs] KOH(IACHIIIMHOCTI
nmapojisi OOJIKOBUX 3allMCiB, MPHU3HAYCHHSI OCI0, sIKI KOPUCTYIOTHCS CTBOPEHHUMH
OOJIIKOBUMHU 3allMCaMU Ta, B pa3i BUKOPUCTAHHS Oy/b-SKUX 3BYKO3aIHCIB PO3MOB,
CaMOCTIifHO Oepe Ha ceOe BiMOBIIaIbHICTh MONEPEKATH PO 1€ TPETiX 0cio.
Jlinensiap Hece BIAMOBiAaNbHICTH nepen JlieH3iaroM He OuIbIIE HIXK B PO3MIpPi CyMH
crutauenoi  Jlimensiarom  3a  momepeAHid  KaleHmapHWM  Micsmb, JlineHsiar
MOTOKYETHCS 3 TUM, IO HE MOXKEe BUMaraty KOMIIEHCAIlil YITyIIeHOT BUTO/TH.
CropoHH He HECYTh BIANOBIJAIBHOCTI 3a MOPYLIEHHSI CBOIX 3000B'A3aHb 3a IIUM
JloroBopom, SIKIIIO BOHO cTajocs He 3 ix BUHH. CTOpOHA BBaXKAEThCSI HEBUHYBATOIO,
SKIO BOHA JOBeAE, 1[0 B)KHWIA BCIX 3aJIEKHMX BiJ Hel 3axX0miB IS HAIEKHOIO
BHUKOHAHHS 3000B's13aHHSI.

5.1

5.4

5.5

5.6

6. CTPOK JIi TA IIOPSIOK PO3IPBAHHS JIOTOBOPY
6.1. [ToroBip BBa)Ka€ThCsl YKIAJACHUM y TaKHX BUMAJKaX:

- 3anoBHEHHs JlileH31aTOM Halle)KHUM YMHOM B €JIEKTPOHHOMY BUIVISII 3asiBH IPO
MpUETHAHHS 10 YMOB I1b0TO J{0roBOpY Ta HaNpaBJICHHSM I1i€1 3asBU Ha EIEKTPOHY
anpecy Jlinensiapa: info@phonet.ua;

- omaru JlineHsiatom 3a Taky JIEH310 3rigHO 3 oOpaHuM Tapudom, MO Y
BiMMOBiAHOCTI 0 crarti 642 [luBimpHOTO KOAEKCY VYKpaiHM, € TOBHUM
MOTO/KEHHSM 3 yMOBaMU JaHoro Jlorosopy, Tapudamu Ta iX NpuUiHATTS;

- B ycHii ¢opmi Jlinensiar Bupa3uB Hamip NpUEAHAHHS 10 YMOB Iboro JloroBopy,
0 y BIAMOBIIHOCTI 10 cTarti 642 I{uBiNbHOrO KOAEKCY YKpaiHHU, € MOBHUM
MOTO/KEHHSM 3 yMOBaMu JaHoro Jloropopy ta tapudamu Ta ix NpUAHATTA.

6.2. Jlist iboro /[oroBopy MOCTPOKOBO MPUITUHSAETHCS:
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6.2.1. 3a B3aemHO10 3roz1010 CTOPIH;

6.2.2. 3a pimeHHsAM Cyy, 10 Habpajao YUHHOCTI;

6.2.3. Jlinensiapom y pasi HeBUKOHaHHs JIilleH31aTOM CBOiX 3000B’s3aHb 3a LUM
oroBopowm;

6.2.4. 3 ininiaruBu oxHiei i3 CTopiH 3 000B’SI3KOBUM HOIEpeKEeHHSIM 1HIIOI CTOpOHM
IUIIXOM HAINPaBJICHHS TAaKOTO TIOBIMIOMJICHHS Ha €JIEKTPOHY ajapecy abo B
ocobuctomy kabineri JlineHsiara, He mi3Himie, sk 3a 10 (gecsATh) KaJeHAapHUX JIHIB
110 natu posipaHHs J[oroBopy;

6.2.5. 3 iHmMUKX migcTaB, nepeadaueHUX YWHHUM 3aKOHONABCTBOM YKpaiHM Ta LUM
HoroBopom.

6.3. JlineH3iaT Ma€ MpaBo JAOCTPOKOBO MPUIIMHUTHU Ait0 J[oroBopy y BUIAJKY, SKIIO BiH HE
MOTO/KYETHCS 31 3MiHAMHU HOTO yMOB Ta/a00 3miHamu Tapudy. JlimeHsiaT nporsarom
10 (necsitn) poOoumnx AHIB 3 JHS onpuittoaHeHHs JlinensiapoM iHdopmanii mpo 3MiHHA
ymoB JloroBopy Ta/abo 3miny Tapudy, mMae HanpaBuTH JlinieH3iapy MOBiIOMIICHHS
1po NpunuHeHHs JloroBopy y nucpbMoBiid popmi.

7. KOHOIIEHIIHHICTD
Indpopmanis, sxa crana Bigomoro CTOpoHaM HpU YKIJIAJEHHI Ta BUKOHAHHI I[bOTO
JloroBopy Ta BHUKOpPHCTaHI MpPOrpamMHOro 3abe3NedyeHHs HOCUTh KOH(DIIeHIIHHUI
XapakxTep.
Koxna Cropona J[loroBopy Oynme 30epiraté KOH(IIEHUIWHICTH Yy BiJHOLICHHI
iH(dopMmarii, 1o orpumana Bij iHIIOT CTOpOHU Ta OyAe 3aCTOCOBYBAaTH BCl MOXKITUBI
3ax0IU JJIs TOTO 1100 3aXMCTUTH TaKy 1H(OpMAIIiIo Bl PO3rOJIOMIECHHS.
Croponu 3000B'13yI0ThCSI HE BUKOPUCTOBYBATH 1H(QOpPMaIli0, SKa CTajia iM BiJIOMOIO
y 3B'SI3Ky 3 YKJIaJIeHHSIM Ta/a00 BUKOHAHHSM I10T0 J[oroBOpy, Ha MIKOIY OJHA OJHIH.
[ndpopmariis sika crana Bimoma CropoHam, MO)XKe OyTH pO3KpUTa HE 1HAKIIE K 3a
3aKOHOJIaBCTBOM YKpAiHH.

7.1

7.2

7.3

7.4

8. NOPAAOK BUPIHIEHHSA CIIOPIB
VY Bunaaky BUHUKHEHHS CHOpiB abo po30ikHOCTel, CTOpoHU 3000B’S3yHOTHCS
BUPIILIYBATH iX IUIIXOM B3a€EMHUX MEPEroBOPiB Ta KOHCYJIbTALIIH.
8.2. V pa3i HenocsruenHs CtopoHamu 3rofu crnopu (po301XKHOCTI) BHUPILIYIOTHCS Y
CYZIOBOMY TOPSIIKY 3T1JHO 3aKOHOJIABCTBA YKpaiHU.

8.1

9. MOBIJOMJIEHHSA TA OBMIH IH®OOPMAULIECIO

Bci noBigomnenss Bix Jlinensiapa 311HCHIOIOTHCS OTHUM 3 TaKUX CIIOCOOIB:

- BIJANpABJICHHS JIMCTIB €JIEKTPOHHOIO MOIITOO HA aJipecy BKa3aHy JlileH3iatoMm B
3asiBl Mpo NpueAHAHHA 10 1poro /loroeopy;

- B ocoOucrtuii kabineT JlineHsiara;

- po3mimieHHs iHdopmarii Ha odimiiiHoMy caiiTi Jlinensiapa.

Jliren3iar BBa)acThCs MOBIAOMIICHUN HAJIEKHUM YHHOM SIKIIO Il IOB1JOMIECHHS

3M1ACHEH] OyIb-SIKUM criocobooM mepeadadernm 1.9.1. uporo Jloroopy.

9.3. Bci noBigomiieHHst 31iiicHeH1 JlieH3iapoM MOXKYTh HalpaBJITUCS B [TATIEPOBOMY
BUIVISAl BUKJIFOYHO 33 IIMCHMOBOIO 3a4B0Or0 JlireHsiara.

9.4. Bynp-sKi TIOBiIOMJICHHS, 3BepHEeHHs Bix JlieHsiaTa MOXYTb HaIlpaBIsATHCA
Jlinensiapy Ha enekTpoHHY aapecy: info@phonet.ua.

9.1

9.2

10. BAKJIFOYHI MOJIOKEHHSI
10.1. Jlinensiar moroauscs, 110 HOro mepcoHaibHI JaHi, ski ctanu Bigomi Jlinensiapy y
3B'I3Ky 3 YKIAIeHHsAM JaHoro JloroBopy MOXyTh OyTH BKJIIOYEHI 10 0Oasu
nepcoHaNbHUX AaHux JlineHsiapa.
10.2. Tlpuemnyrounch mo ymoB naHoro Jloroopy Jlinensiar mae 3romy (m03BUI) Ha
00poOKy HOro nepcoHaJbHUX JAHUX Yy MUCHMOBIA Ta/abo eneKTpoHHii ¢dopmi B
o0cs31, SIKUH MICTUTBbCS B IIboMy JloroBopi, 3asiBi Mpo NpUEIHAHHS A0 LHOTO
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JloroBopy, paxyHKax, akTax, Ta IHIIUX JOKYMEHTaX, SIKIi CTOCYIOTHCS IIHOTO
JloroBopy, 3 METOIO MiATBEP/KCHHS IMOBHOBAXXEHBb CYy0'€KTa Ha YKIIQJEHHs, 3MiHY 1
pO3ipBaHHSA Horosopy, 3a0e3MeYeHHS peamizanii [[UBITLHO-TIPABOBHX,
TOCTIOAPCHKO-TIPABOBUX, aIMIHICTPAaTUBHO-TIPABOBUX Ta TOJATKOBUX BIJHOCHH,
BiTHOCHH Yy cdepi Oyxrairepchkoro o0OJIKy Ta CTAaTHCTUKU, a TakKOX Ui
3a0e3mnedeHHsl pealizallii iHIuX BIAHOCHH, Mepe0adyeHuX 3aKOHOAABCTBOM.

10.3. Bci mepconanpHi naHi ki cranu  Bigomi Jlinewsziapy/JlineHziaTy MOXYTb
BUKOPHCTOBYBAaTUCh BUKJIFOUHO 3TiTHO 3aKOHOJABCTBAa YKpaiHU Ta 3aKoHY YKpaiHu
«IIpo 3axuCT NEPCOHAIBHUX TAHUX.

10.4. Jlimensiap Mae mpaBO B OMAHOCTOPOHHBOMY IOPSIAKY BHOCHTH 3MIHH JI0 I[HOTO
JoroBopy, 3asiBu 1po npueaHAHHS 10 1Horo JloroBopy, Ta Tapudis, 3 000B’I3KOBHM
noBigomiieHHsM Jlinen3iata cnocobom nependadenum 1. 1.3. iporo Jlorosopy.

Jlinen3iap

TOBAPUCTBO 3 OBMEKEHOIO BIIITOBIJAJIBHICTIO «®OHET»
Konx €IPTIOY: 40091313

IOpunnuna (ta momroBa) agpeca: 03035, m. Kuis,

Bynuus Bacuns CypikoBa, OyanHok 3, ogic 34

E-mail: info@phonet.ua

Hupexrop
Ocamquuii I'. B.
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